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1:  Sr Charles Hung, PFMD Chairman (far left), Alan 
Siu, PMSA CEO (4th from left), Sr Prof Eddie Hui, 
PMSA Vice Chairperson (middle), and Dr Lobo 
Fung, HKCPM Chairman (4th from right)

2  (L-R): Sr Charles Hung and Dr Lobo Fung
3  (L-R): Dr Lobo Fung and Sr Prof Eddie Hui

Property Management 
in the Greater Bay Area
PFMD Chairman Sr Charles Hung was invited 
to attend the Property Management Week 2022 
Award Ceremony and discussion forum on 8 
July.  The function was organised by the Hong 
Kong Institute of Certified Property Managers 
(HKCPM) with support from the Property 
Management Services Authority (PMSA).  The 
opening addresses were delivered by HKCPM 
Chairman Dr Lobo Fung and PMSA Vice 
Chairperson Sr Prof Eddie Hui.

Property management not only involves cleaning 
and security, but environmental controls, 
repairs and maintenance, financial and asset 
management, facilities management, human 
resources management, legal advice services, 
etc.  The property management business has 
developed rapidly in the Greater Bay Area 
(GBA), nine Southern Chinese cities with a 
combined population of about 78 million, with IT 
technologies that may even be more advanced 
than Hong Kong’s.  However, Hong Kong has its 
competitive advantages such as professionalism 
(ie, licencing under the PMSA) and personal 
integrity.  Its expertise should emphasise the 
pro-technology development, sustainability, and 
humanisation aspects.

There were talks organised by the HKCPM 
concern ing  the  p rospec ts  o f  p roper t y 
management works in the GBA.  Hong Kong 
has about 70 years of experience in this field 
and is well-recognised locally and internationally 
for its knowledge of the complicated nature 
of multi-ownership, political platforms and 
sophisticated legal systems related to property 
management.  In July 2021, there were about 50 
GBA-based property management companies 
listed on the Stock Exchange of Hong Kong.  
There has been strong demand for Hong Kong 
property management professionals equipped 

with good language/communication skills, 
international perspectives, professionalism 
under licence, human relation skills, law-abiding 
and high-integrity attitudes, an ability to quickly 
adapt to the Mainland Chinese culture and 
lifestyle, etc.  But many need to improve their 
dispute resolution skills through arbitration and 
mediation to avoid litigation in court.  Smart 
property management should be enhanced with 
modern IT technologies such as advanced 5G 
communication tools, AR, VR, cloud, and big 
data platforms.

The above discussion forums concluded with 
the presentation of awards to some outstanding 
practitioners.  Overall, the HKCPM organised a 
successful and fruitful event.
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Nuisance Claims in a Multi-
Storey Building
Reported by Sr Jack Lee, 
PFMD Council Member

The PFMD was honoured to invite Dr Roger So 
to speak on the topic, “How to Prove and Defend 
a Nuisance Claim in a Multi-Storey Building?” on 
22 April.  Over 100 participants joined this CPD.

The talk started with an introduction to the 
speaker’s background.  Dr So is a barrister-
at- law, chartered engineer, experienced 
accredited mediator, arbitrator, and adjudicator.  
He is active in numerous professional institutes 
and public bodies including serving as the 
Chairman of the Appeal Tribunal (Buildings).

Dr So pointed out that  var ious forms of 
interference due to water seepage, noise, 
vibration, unpleasant odours, etc, from one’s 
neighbours in a multi-storey building were 
rather common, especially for aged buildings.  
Such incidents have no doubt caused much 
inconvenience, discomfort, and distress to the 
affected occupants.  Yet the resolution of such 
disputes would quite often involve complicated 
factual and legal issues that could damage 
the relationship between neighbours.  Dr So 
provided insights into how to deal with the 

issues that may arise if the wronged party 
pursues legal action.

Dr So also referred to some relevant court cases 
that explained the basis of liability for insurance 
claims, which should be objectively considered 
if there is a substantial and unreasonable 
interference with the plaint i f f ’s  use and 
enjoyment of his/her property.  Moreover, the 
defendant could argue that the damage could 
have been avoided had the plaintiff exercised 
reasonable care or perhaps the interference was 
caused by a trespasser whom the defendant 
could not control.

The plaintiff can apply for a mandatory injunction 
against the defendant to abate the nuisance.  
They are also entitled to seek compensation 
from the defendant for any loss and/or damage 
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that occurred.  However, the plaintiff has a duty 
to mitigate his/her loss.  Physical damage has 
to be established by evidence of actual loss or 
expert opinion.  For the latter, Dr So explained 
the Code of Conduct on Expert Witnesses.

Dr So answered all questions professionally 
during the Q&A session.  The PFMD expressed 
its gratitude to him for sharing his knowledge 
of such an informative and practical topic with 
its members.  It hopes to invite him again to 
discuss another interesting topic in the future.

(L-R): PFMD Council Member Sr Jack Lee and Guest 
Speaker Dr Roger So

Protections for Business 
Tenants under the 
Covid-19 Pandemic Bill
Reported by Sr Amy Tang, 
PFMD Honorary Treasurer

The PFMD was pleased to invite Mr Chan Ka Lok 
of Messrs Chung & Kwan, Solicitors, to deliver 
a CPD, “Introduction to the Protection Measures 
for Business Tenants (Covid-19 Pandemic) Bill 
and Challenges under the Covid-19 Pandemic 
– Balancing the Interests in Public Health and 
Safety and the Protection of Personal Privacy,” 
on 25 April.

Mr Chan introduced the Protection Measures for 
Business Tenants (Covid-19 Pandemic) Bill by 

highlighting the Budget Speech on Supporting 
Enterprise Scheme (支援企業) and the Rental 
Enforcement Moratorium for tenants of specific 
sectors through legislation.  He explained 
that the Rental  Enforcement Morator ium 
would prohibit landlords from taking certain 
enforcement actions such as terminating a 
tenancy, demanding the settlement of a security 
deposit due to a defaulted rental payment, or 
not providing services to tenants of specified 
premises for defaulting on their rents.  Financial 
institutes (lenders under loan agreements in 
respect of the premises concerned) would 
also be prohibited from taking action against 
landlords under certain situations specified in 
the Bill.  They include landlord(s) whose tenants 
default on their rents, which prevents them from 
repaying their loans.

Mr Chan also conducted an informat ive 
discussion on another topic, “Challenges in 
Relation to Personal Data on Employees and 
Their Family Member(s) under the Covid-19 
Pandemic , ”  by  b r ie f l y  i n t roduc ing  the 
guidelines issued by the Office of the Privacy 
Commissioner for Personal Data.

During the Q&A session, Mr Chan addressed 
various questions related to landlords’ rights and 
the challenges faced by different stakeholders, 
including building and facilities management 
practitioners, during the pandemic.

The PFMD expresses its gratitude to Mr Chan 
for broadening its members’ knowledge and 
industrial insights with his presentations.

(L-R) Mr Chan Ka Lok, Solicitor, and Sr Amy Tang, 
PFMD Council Treasurer


